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Dear users:
Thanks for choosing and using this product.
We promise:

This productis a well-designed and high-quality water purifier.
Foryou convenience ,please read theinstruction manual carefully
and follow the introduction of this instruction manual.From beginning
toend, our company will provide you with the best service. Due to
the continuousimprovement of this product, the product may not
be completely consistent with picture in the manual.

Contents

Precautions for use

Procautions

Packing list
Productintroduction

Modeland specification i
Part NAamMe .o
Working schematic diagram ...
Electric schematic diagram ..o
Product features ...
Product fUNCLIONS oot

Installation and maintenance

INSTALLATION et eeaae e e e eaaees
[ LR =] g = 1 ol PP
TroubleShOOtING .ooviviiieieeeee e

Warranty card

Instructions forwarranty Card ..o
After service three-guarantee certificate .o,

The name and the content of the hazardous substance

Products warranty instruction

Description of water efficiency

Please read this manual carefully before use.
please keep this manual properly for use.
The appearance,color and surface pattern of the products shall prevail.

Our products are constantly updated and are subject to change without notice.
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Precautions for use

Precautions

Note:

All contentsisrelated to safety, please be sure to follow strictly.

The precautions are only for the correct use of this products.

The precautions explain the degree of the danger and the possible accidents.
1,do notuse other accessories without the permission of the manufacturer.
Otherwise the warranty will automatically terminate.

2,please check whether the productsis damaged and the accessories are
complete after opening package.

3,childrenand incapacitated person are only be permitted to use this
productsunder the supervision of their guardians.

4,1f malfunctions appears,please cut off the power,close the inlet water
valve immediately,do not keep the machinein working mode.
5,Thismachine shall be repaired by authorized repair shop and skilled
personnelonly.

6,the capacity of the pure water through RO membrane will be affected by
the feed water quality,pressure and temperature. The capacity will be less
thanstandard valueif the water quality could not meet the standard,the
water pressureistoo low and the watertemperatureislessthan 25°C.
7,please use the new hose components attached to the appliance. The old
hose components cannot be reused.

8,therighttointerpret the above terms belongs to our company as permitted by law.

® any contents with this sign must be prohibited,
otherwise it may cause damage to the product

Prohibited signs orendanger the safety of users.

any contents with this sign must be strictly required
to operate,otherwise it may cause damage
to the product orendanger the safety of users.

©

Warningsigns

A any contents with this sign must be paid attention
to by the users, otherwise it may cause damage to the

Cautionsigns product orother losses due toimproper operation.

g
® Prohibited

Donotplace
near flammables
and explosives

R Avoid direct Do no_t'placem
S l sunlieht k& conditions
C g below 0°C

N

Precautions for use

-
@ Warning
When malfunctions
occurimmediately Keep away Callservice
cut off power and water from children centre for help
supply
-
4
A Attention
Do notdisassemble Pl fth
the machine without ease cutoffthe
i i Please use the water source and
guidance of professional| hinei
personnel to machinein power supply
avoid machine condition of 4-40°C if not using for over
leakage or damage 24hours
Only use the accessories and )
cartridge from original Only professional personnel
Ig manufacturer to make % canrepairand maintain
sure the machine work well the machine
N
Packing list

Water purifier

x1

Inlet water Tvalve

x1

Faucet

x1

1/4"PE Pipe

x1

3/8"PE Pipe

x1

Adapter

x1

Instruction manual

x1

Accessories bag

x1

RO cartridge

x1

PCR composite cartridge

x1




Productintroduction

Model and specification

Product HANSE BRAND HANSE-RO1200DZ Water Purifier
Model HANSE-R01200DZ

Rated Voltage 36V=

Rated Power 150W

Water Pressure 0.1MPa-0.4MPa

Drinking Water Rate 3.0L/min

Purified Water Rate 2.0L/min

Rated capacity of drinking water 6000L

Rated capacity of purified water 6000L

Applicable conditions

Ambient Temperature 4°C-40°C,relative
humidity below 90%(indoor)

Water Source

Municipal Water

Product Size

460mmx135mmx393mm

Pure water complies with the Hygiene, Safety and Functional Evaluation
Specification for Drinking Water Quality Processors - Reverse OsmosisThe

. requirements of "Processing Equipment" (2001);
Water quality qui gEquipment” (2001); ,
Purified water meets the hygiene, safety, and functional evaluation
standards for domestic drinking water quality processors - General waterThe
requirements of "Quality Processor" (2001);
Standard GB 5749-2022 GB 34914-2021
Partname

Note:the pictures of the manual are for reference only.please refer to the

actual products received.

RO cartridge

Front panel

smart faucet connector wire

) EE—

Power supply

I—
]

=i%;ﬁuriﬁed Drink

Feed Drain

PCR composite cartridge

Productintroduction

Working schematic diagram

Purified {}|} Drink

~

Feed Inlet water
¢ solenoid valve check
booster pump valve
— ﬁ = = /
0 R
C| Flushing P o
R| solenoid L |y check
valve valve
dth—=

flow-limiting
valve

Drain
<=

Drain water solenoid valve

= N

Electric schematic diagram

Inlet water
solenoidvalve  solenoidvalve Booster pump

Drain water

O_
220V~ | Adaptor |36V=
o_

Control panel

Inlet water
solenoid valve

AR

Display board Faucet

high pressure

valve %ﬂ

High pressure
valve



Productintroduction

Product features

-doublefiltration system for purified water and drinking water.

-Drinking water is purified by RO cartridge for drinking daily.

-Purified water is purified by micro filtration for washing fruits and
vegetables.

-Smart monitoring of drinking water quality to ensure filtration
performance.

Product functions

Layer 1:PCR composite cartridge:PCR cartridge with an aperture of 5 microns
effectively filters and adsorbs suspended solids,sediment,rust,red worms,
colloids and other substances

Layer 2:RO cartridge: with filtration accuracy of 0.0001 microns,the RO cartridge

can filter bacteria,heavy metals,scale and other substance.

Installation and maintenance

Installation

The product shall be installed by authorized and skilled personnel only. Please

check all accessories before installation.
1. Requirements of installation conditions

1.1the productis equipped with a booster pump and shall be stalled with
municipal water.
1.2 there should be 220v power socket.

Installation and maintenance

1.3 Make sure the installation place is clean and not in the proximity of direct
sunlight, high humidity, flammables,explosives or unsafe electrical equipment.
Attention:Please pay attention to the safety when drilling and make sure there is
no hidden water pipe,electric wire and gas tube.

2. Installation of electric circuits.
2.1the product must be installed by the professional personnel with the license.

2.2 Tools and materials required for installation:multimeter, electric pens, wires,
insulated tape,socket etc.

2.3 Turn off the main power gate and follow the users’ requirements and the
electric installation operation procedures.

2.4 check the circuit and clean up the sites after installation.

3. Installation of Quick Connector

3.1 Quick connector ports are adopted on the inlet and outlet of the machine.
Quick connectoris a port which can connect quickly and firmly without any
tools.Firstly,pull out the Q type clip on the port,push the movable plastic ring

to the port,make it attaching to the port to move the plastic plunge or PE pipe.
Insert the PE pipe to the end of the port,then pull slightly to make a gap between
the movable plastic ring and the port.Finally insert the Q type clip in the gap.

When taking the PE pipe from quick connector,first pull out the Q type clip,push the

movable plastic ring to the port to make it attaching the port,then could pull
out the PE pipe.

3.2 divide and Connect of PE pipe and quick connector

Connect:Take down Q type clip,cut the PE pipe to a smooth end face

and insertinto the quick connector,then pull slightly to check PE pipe has been

in the o ring seal of quick connector,finally insert the clip.
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0 blue Q type clip gtakedoantype e insert the e pullit softly to 9 put the clip into

clip PE pipe make a gap the gap
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3"1’g‘Jl (e (=) | [ 0 _—

Divide:Take down Q type clip,make the plastic ring attaching to the port,

pull out the PE pipe.

. . make the plastic ring press the plastic ring,
0 installed connector gtake down Qtype clip 9 attaching to the port e meanwhile pull out the
i i PE pipe
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RO cartridge

4. Cartridge installation
4.1 take out the cartridge from the carton and
remove the outer plastic packing.

4.2 put the cartridge into the hole of the product,

spin clockwise to connect with the waterway board.
PCR composite
4.3 install the cartridge into the product according to the picture. cartrigge

5.cabinet installation
Place the product on a flat and stable surface in the cabinet.

6.installation of waterinlet and outlet
6.1 installation of inlet water T valve:clean the installation area, close the

inlet water valve,take apart the faucet or angle valve,then connect the inlet
water T valve. Finally connect to the original faucet or angle valve.
(attention:connection of screw thread should be sealed with tape or O ring
to avoid leakage.)

6.2 connection of inlet water port:connect one side of PE pipe to theinlet
water valve,and another side to the inlet water port on the product.

6.3 installation of faucet:according to the required place of faucet,drill a

@29mm hole on the stainless steel sink ,then fix the faucet.

@ Accessories of faucet

(&)
| O000O
quick ig | |

connector

screw nut flat gasket flat gasket flat gasket ironplate sleeve

Installation and maintenance

6.4 connection of purified water port: connect the 1/4" fitting to one side of faucet,
cutthel/4" PE pipe to a suitable length, one side insert to the quick connector and
the other side connect to the port of purified water on the product.

6.5 connection of drinking water port: connect the 1/4" fitting to one side of faucet,
cutthel/4" PE pipe to a suitable length, one side insert to the quick connector and
the other side connect to the port of drinking water on the product.

6.6 connection of drain water port: take a suitable length of 1/4" PE pipe to connect
with the port of drain water on the product. And connect another side to the drain
line and fix the PE pipe to avoid drop.(note: the drain water pipe should not place
separately in a container without full water protection to prevent water leakage
and floor soaking).

6.7flush the cartridge:the cartridges should be installed in the product before
flushing.PPC composite cartridge:after the products installed,turn on the purified
water faucet to flush the PPC composite for 30 minutes until the water is clean.then
turn off the purified water faucet.

RO cartridge:turn on the drinking water faucet,plug in the power and run the
product for 10 minutes,then turn off the faucet for 2 minutes,check the product
water leakage or not.repeat the above actions 3 times.

Note:because the RO membrane contains moisturizing liquid(mainly food grade
glycerin),in order to ensure the hygiene and safety of the water quality,please use
the product as much as possible on the first day after installing or replace the RO
cartridge. And the water is not recommended to drink but for washing.

Note:

1,if the power supply is disconnected after the water purified,the product will
stop purifying water.if there is no water from faucet, please check the product
connect the power supply or not.

2,the drinking water can be used for drinking.

3,the cartridges should be flushed before use according to article 6.7 above.

Instructions for use:

1,for the first time, turn on the faucet and water inlet ball valve.after water flowing
from the faucet, turn off the faucet for 30 minutes to check water leakage. If there
is no water leakage, turn on the faucet to drain water, and it can be used normally.
2,when using normally,just turn on the faucet to get water.

3,if you haven’ t use the product for a long time, you should turn on the faucet for
a certain period before drinking.
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Operation mode:

eachtime poweron,alltheindicator will be on for3seconds and the buzzer
beep onceinto the flush state. The buzzer will beep once for each effective
push button operation.

Normal mode: turn off the water valve and do not replace the cartridge.
Replace mode(factory default): turn off the water valve and replace the
cartridge.

1.flushing

1.1 automatically flushing for 18 seconds when each time power on.

1.2 Automatically flushing for 30 seconds when short press flush button.
Stop flushing when press flush button again during the flushing process.

1.3 Automatically flushing 6 seconds after Cumulatively purifying water
for 5 minutes.(the functionis notavailable under the replace mode)

1.4 Automatically flushing 3 seconds after the faucet turned off.
1.5Automatically Flushing for 18 seconds after standing by for 24 hours.
2.purifying

The product start to purify water after the high pressure valve turning on.
3.stand by

The product will turn to stand by state after the high pressure valve turning
off.inreplace mode, the machine will stop for 10 seconds after flushing for 6
seconds and replace for4 minutes.

Standby screen protection:after 1 minutes of standby,the machine display
screen and the faucet display screen enterinto a hibernation state and all the
indicators will be turned off.light up the screen with any operation and enter
into flushing state after peep once.the buzzer will beep once for each
effective push button operation.

4.reset

Long pressreset button for 3 seconds to enterinto selecting state, short
pressresetbutton, thenselectthe cartridge, the selected cartridge indicator
will be on,again long pressreset button for 3 seconds,the cartridge resetis
completed and exitreset function. Exiting reset function without operation
for 10 seconds.

5.continuously purifying protection

The product will enterinto maintenance state after purifying for 30 minutes.
theinlet watersolenoid valve,drain water solenoid valve and the booster
pump will all stop working.all the indicator will be on during the
maintenance state. The power needs to be cut off after troubleshooting.
The product return to normal work after power on.

Installation and maintenance

6.smart faucet

Thefilter cartridge in normal state: the indicator will turn white.

The filter cartridge will be expired soon:the indicator will flash in red.
Thefilter cartridge has been expired:the indicator will turn red.
When the lifespan of any filter element expires, it can produce water normally;

When the screen display faucet takes water, it displays the TDS value of pure water;
If thereisno operation for 1 minute, the display screen of the faucet will turn off,
and the screen will light up when water making, rinsing, or pressing buttons are
operated arbitrarily;

7.replacement function:

Long press “flush” and “reset” for 3 seconds and peep once to turn off the
replacement function.

Long press” flush” and “reset” for 3 seconds and peep three timesto turnon
thereplacement function.

Maintenance

l.cartridge replacement period:

Types of cartridge PCR composite cartridge RO cartridge

Frequency of replacement 3-12months 24-36months

2.cartridge life display:

The Indicator turn white for life normal.

Theindicator flashin orange for life warning.
Theindicatorbeoninorange for life expired.

Warningfirsttime beep 10 times, one beepin one second.

Then beep 10times every time when the bump start to work,

one beepinonesecond.

The product can work normally when any cartridge is expired.
Thereplacementfrequency of the cartridge depends entirely on the
water quality and amount of purified water.

Note:

l.please pay more attention to the replacement of PPC cartridge for the
areawhere have the water tank on the roof.because the water tank is
often neglected to clean,resultingin a lot of sludge sediment.
2.TDSincreased reminds the water quality declined and RO cartridge
should bereplaced.
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Stepstoreplace thecartridge

Pleasereplace the cartridge regularly according to the indicator suggestion.
Thereplacement of the cartridge should be completed by the company’ s
professionals.

1.turn off the power and inlet water T ball valve, turn on the faucet to

release water until there is no water outflow.

2.remove the front panel and rotate the cartridge counterclockwise,

then pullout the cartridge.Rotate the cartridge clockwise to assemble it.

-
(®5

Remove the cartridge counterclockwise and
assemble the cartridge clockwise.

3.afterreplacingthe cartridge,turn on theinlet water T ball valve and turn
onthe poweranddoreset operation.(pleasereferartical 4 of operation
mode on page 9 of the manual for details.)

Note:

l.please pay attention to the operation sequence to avoid water leakage.
2.the life of cartridge will be different according to city, water quality, season,
and usage amount.

Cleaning and maintenance:

1.please do notuse soap,detergent,thinner,gasoline,alcoholand other
strongvolatile solvents,otherwise it may cause cracks,scratches and
discoloration.

2.do notwashingthe machine directly by water.

3.please pay more attention to the replacement of PPC cartridge for the
areawhere have the watertank on the roof.because the water tank is often
neglected to clean,resultingin alot of sludge sediment.

Installation and maintenance

Product features

Common Malfunction

Possible Reason

Solutions

Very little orno
water flow

PE pipeisbent

Straighten pipe

inlet water T valveis closed

Opentheinlet water T valve

Source waterisshutdown

Wait for the water source supply

PP+C cartridge is blocked

Replace the cartridge

Water pressure is low

Add pressure boost treatment

Feed water temperature
islowerthan required

no

Machine does
not work

Electricity fault

Check power supply

Adaptor loses efficiency

Replace the adaptor

Machine short of water

Check feed water. If feed water is
OK, reconnect power supply

Water Taste is
abnormal

Notusingforlongtime

Flush the cartridge for 5 minutes,
ifnot solve the problem,please
replace cartridges

Poor feed water quality

Use the municipal water

Not replace the cartridges
forlongtime

Replace the cartridges

Noises during
machine operation

Power and voltage do not match

Call professional personnel to check
and repair

Feed water flow too little

increase feed water flow rate

Adaptor is damaged

Call professional personnel to check
and repair

Failure caused on water pump

Call professional personnel to check
and repair




Warranty card

Instructions for warranty card
Dearuser:
Thanks for using this product,we will provide you with the following
servicein accordance with the “consumer protection law of the People’ s
Republic of China” and the relevant provisions of the state technical
supervision bureau, with this warranty card and valid purchase invoice.

This product hasundergone strict quality managementand inspection process.

Keep the warranty card as your proof of warranty service.

Ifyou need more information or have any questions,please visit our website,
contact our service center or contact your local store.

Ifthe product has the malfunction and you could not get good solution,please
contact therepaircenteraccording to the following methods: During the
warranty period:please contact the after service center or special repair

shop with warranty card and valid purchase invoice to repair the water purifier.
Beyond the warranty period:please contact the after service center or special
repairshop to repairthe water purifier and pay as the relevant regulations.
Note:please do not disassemble and repairthe product by yourself.it should
be repaired by professionals,otherwiseitis proneto danger.

After service three-guarantee certificate

, Name | contact number |
User’s

information Address

Product Product | Body C0d"=?|
information Model

Sales Salesunit | Dateofpurchase|
information

Invoice number

Repairdate |malfunction [Replace part| Repairunit | Returndate | Signature

Repairrecord

Return, Reason Date Execute Signature
exchange
record

Note:according to nationalthree-guarantee regulations,this after service three-guarantee
certificate and purchase invoice are used as the basis for product repair,return and exchange..
please keep them properly.

Declaration of hazardous sustance

B The name and the content of the hazardous substance

The name and the content of the hazardous substance

Hazardous substance

Partname Pb Hg Cd Cr(vi) PBB PDDE
PCB X O O @] O O
Front panel O O O O @) (@)
rear cover O O O O O O
Power cord and wire O O O O O O
package O O O O O (@)
faucet O O O O O O
inlet water solenoid valve O O O O O O
drain water solenoid valve O O O O O O

According to SJ/T 11364.
O: Indicates that the substance in the material composition is bekow the
high limits of the currentrequirementsin GB/T 26572.

X Indicatesthat at least one of the homogeneous substance in the material

composition is below the high limits of the current requirementsin GB/T 26572.
Allthe electronic products sold in the People’ s Republic of China must identify
thismark. Thefigureinthe circleindicate the environmental protection period
ofthe product under normal use.

n Electronicinformation products sold within the territory of the

'10 ’ People's Republic of China must bear this logo. The numbersinside
thecircleindicate the environmental protection period of the
productundernormal use.




Product warranty instructions

1.0urcompany ‘s warranty card comes with each product and should be kept
properly by the user. Together with the purchase invoice, it serves asthe
product’ s warranty and warranty certificate.

2 Product warranty policy

This productis guaranteed to be repaired for two year from the date of
purchase (based onthe date of purchase of the invoice); the repair conditions
forreduced-price products sold by the manufacturerand commercial units are

thesame as above. Ifa pricereduction is expressly implemented due to defects,

the defective parts will not be repaired. During the warranty period, when
sendingthe product for repair, the user must have avalid purchase invoice and
the warranty card specified by the manufacturer. The validity period of the
three guaranteesis calculated from the date of the invoice. The user should
properly keep the warranty card and purchase invoice. When sending the
machine for repair, the warranty card and the purchase invoice must be
presented at the same time. If the user loses the purchase invoice, the validity
period of the three guarantees should be calculated based on the factory date.
Parts not covered by the warranty (e.g. cartridge).

3. Product warranty policy

Damage caused by consumers failing to operate, use, maintain, keep, and
disassemble by themselvesin accordance with the instructions, or being
disassembled by repairers who are not responsible for the three-guarantee
service, without warranty card and valid purchase invoices, and exceeding
the promised warranty period, the three-guarantee The certificate model
does not match the model of the repaired product or the three-guarantee
certificateis altered: damage caused by force majeure, alldamage and loss
caused by factors beyond the company's control such as product use
environment and conditions, such as power supply, temperature, etc. The
abovesituation does not fall within the scope of the warranty, and our
company promises to provide maintenance at a preferential price. When the
warranty period expires or the warranty scope is exceeded, our company
promisesto provide maintenance atadiscount.

4.Productreturnand exchange policy

If the malfunction occurs within 7 days from the date of sale, you can choose to
return, exchange or repairit. If the malfunction occurs within 15 days from the
date of sale, you can choose to exchange orrepairit;

®

malfunction: refersto the loss of the basic functions that the product should
have, butdoes notinclude defectsinthe appearance of the product and
failuresin otherauxiliary functions.

5. Product service network

The company has acomplete after-sales service network and has service
centersin major cities across the country.

6. When receiving letters from customers, please write clearly the customer's
name, address, and contact numberin block letters to avoid delaying time.
7.Pleasefillinthe warranty card carefully to ensure your legitimate rights
and interests.

8.If the warranty card has been used up, the user can send a letter to inform
the company or the authorized service provider of the name, address, contact
number, product model, body code, purchase date, etc.,and a new warranty
card can beissued.

Description of water efficiency

Instructions on the water efficiency of water purifiers

1. Forinformation on the water efficiency level of this product, please
refertothe parametersin the "China Water Efficiency Label"

onthe product.

2. Description of water efficiency grade of water purifier

Forthe purified waterin the water purifier, the water efficiency grade is
divided into three levels according to the national standard GB34914-202
"Water Purifier Water Efficiency Limit Value and Water Efficiency Level",
amongwhich Level 1 hasthe highest water efficiency.

The purified water production rate and nominal rated total purified
water volume of each grade of water purifier should comply with the
provisions of the following table.

Water purifier water efficiency grade index value

Water efficiency level Levell Level2 Level3

Pur|f|edAwater >65 >55 >45
production rate/%

Rated total water
purification volume/L

24000 23000 =2000
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